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EBC TERMS AND CONDITIONS  

a. Minimum Term: 24 months minimum commitment  
b. Billing frequency for Employment check Pro, payable annually in advance or monthly by Direct 
Debit.  
c. Configuration: payable in advance  
d. Service commences when the client has signed this agreement  
e. Billing frequency for Transactions: As per the Transactional Products Table below   
f. New Development Services are invoiced 50% on order and the remaining 50% on delivery.   
g. NO services will be completed without written Client approval to proceed at the quoted 
chargeable rate  
h. Product billing commences 7 days after the agreement even if client actions to allow service 
delivery are not completed.   
i. The Provider reserves the right to increase prices by 15% if a direct debit is not set up by the 
company  
j. Any additional bespoke development work will be quoted by EBC Global and the client will accept 
this by confirmation email. Development is charged at £750 a day. Billing for these services are bound 
by this agreement  
k. Additional training after initial set up will be billed at £100 per hour.  
l. Additional Employment Check Pro licences that are requested after this initial contract agreement 
must be requested by email and are subject to 24 months Minimum Term from the date of installation  
m. The Supplier acknowledges that Checks may be funded by the candidate using Paypal. Any 
candidate Checks via Paypal will be allocated against the Customer minimum monthly commitment  
n. Any payments completed via a third party such as payPall will incur additional 3rd party transaction 
charges at the rate of 3%  
o. The Supplier reserves the right to invoice any ‘checks’ exceeding the minimum monthly 
commitment on either (i) a quarterly basis, or (ii) on the 12 months anniversary of the Effective date or 
(iii) at the end of a Calendar year, 31st December  
p. All costs are subject to 20% VAT  
q. Any Checks in addition to the Committed Checks initially purchased will be offered to the client at 
the standard EBC Checks charge rate. The client is not obligated to accept these new check services, 
but in doing so agrees that the new check charge will be added to the current agreement on the 
current Contractual Term  

2. Term  
2.1 This Agreement shall come into force upon the Effective Date for each Customer’s Account.  
2.2 This Agreement shall continue in force, subject to termination in accordance with Clause 13 or any other 
provision of this Agreement.  
2.3 By making a payment or having access to the Services the Customer agrees to this Agreement being 
operational and accepts all Terms and Conditions of this agreement.  
  
3. Hosted Services  
3.1 The Provider shall create an Account for the Customer and shall provide to the Customer login details for that 
Account.  
3.2 The Provider hereby grants to the Customer a licence to use the Hosted Services by means of a Supported 
Web Browser for the internal business purposes of the Customer during the Term.  
3.3 The licence granted by the Provider to the Customer under Clause 3.2 for the Hosted Services may only be 
used by the employees of the Customer;  
3.4 Except to the extent expressly permitted in this Agreement or required by law on a non-excludable basis, the 
licence granted by the Provider to the Customer under Clause 3.2 is subject to the following prohibitions:  

(a) the Customer must not sub-license its right to access and use the Hosted Services;  
(b) the Customer must not permit any unauthorised person to access or use the Hosted Services; and  
(c) the Customer must not republish or redistribute any content or material from the Hosted Services;   

3.5 The Customer shall use reasonable endeavours, including reasonable security measures relating to Account 
access details, to ensure that no unauthorised person may gain access to the Hosted Services using an Account.  
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3.6 The parties acknowledge and agree that Schedule 2 (Availability SLA) shall govern the availability of the Hosted 
Services.  
3.7 The Customer must comply with Schedule 1 (Acceptable Use Policy) and must ensure that all persons using the 
Hosted Services with the authority of the Customer or by means of an Account comply with Schedule 1 
(Acceptable Use Policy).  
3.8 The Customer must not use the Hosted Services in any way that causes, or may cause, damage to the Hosted 
Services or Platform or impairment of the availability or accessibility of the Hosted Services.  
3.9 The Customer must not use the Hosted Services:  
(a) in any way that is unlawful, illegal, fraudulent or harmful; or  
(b) in connection with any unlawful, illegal, fraudulent or harmful purpose or activity.  
3.10 For the avoidance of doubt, the Customer has no right to access the software code (including object code, 
intermediate code and source code) of the Platform, either during or after the Term.  
3.11 The Provider may suspend the provision of the Hosted Services if any amount due to be paid by the Customer 
to the Provider under this Agreement is overdue, and the Provider has given to the Customer at least   
7 days written notice, following the amount becoming overdue, of its intention to suspend the Hosted Services on 
this basis.  
  
4. Support Services  
4.1 The Provider shall provide the Support Services to the Customer during the Term.  
4.2 The Provider shall provide the Support Services in accordance with the standards of skill and care reasonably 
expected from a leading service provider in the Provider's industry.  
4.3 The Provider shall provide the Support Services in accordance with Schedule 3 (Support SLA).  
4.4 The Provider may suspend the provision of the Support Services if any amount due to be paid by the Customer 
to the Provider under this Agreement is overdue, and the Provider has given to the Customer at least 7 days 
written notice, following the amount becoming overdue, of its intention to suspend the Support Services on this 
basis.  
  
5. Customer Data  
5.1 The Customer hereby grants to the Provider a non-exclusive licence to the Customer Data to the extent 
reasonably required for the performance of the Provider's obligations and the exercise of the Provider's rights 
under this Agreement.  
5.2 The Customer warrants to the Provider that the Customer Data when used by the Provider in accordance with 
this Agreement will not infringe the Intellectual Property Rights or other legal rights of any person, and will not 
breach the provisions of any law, statute or regulation, in any jurisdiction and under any applicable law.  
5.3 The Provider shall create a back-up copy of the Customer Data at least daily, shall ensure that each such copy is 
sufficient to enable the Provider to restore the Hosted Services to the state they were in at the time the back-up was 
taken, and shall retain and securely store each such copy for a minimum period of 7 days.  
  
6. No assignment of Intellectual Property Rights  
6.1 EBC is the owner of all Intellectual Property associated with the delivery of Products and services defined within 
this agreement  
6.2 Title to and any and all intellectual property rights in and to the Licensed Program, requested bespoke 
development and the Documentation belong to and shall at all times remain with the Provider. Save as expressly 
provided herein the Licensee shall not acquire any rights in or to the Licensed Program and/or the 
Documentation.  
6.3 Nothing in this Agreement shall operate to assign or transfer any Intellectual Property Rights from the Provider 
to the Customer.  
  
7. Charges and Payments  
7.1 The Customer shall pay the Charges to the Provider in accordance with this Agreement and as per the 
summary Terms and Conditions  
7.2 All amounts stated in or in relation to this Agreement are, unless the context requires otherwise, stated 
exclusive of any applicable value added taxes, which will be added to those amounts and payable by the Customer 
to the Provider.  
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7.3 The Provider may elect to vary any element of the Providerl Charges by giving to the Customer not less than 30 
days written notice of the variation expiring on any anniversary of the date of execution of this Agreement, 
providing that no such variation shall result in an aggregate percentage increase in the relevant element of the 
Charges during the Term that exceeds 10% over the percentage increase, during the same period, unless such 
charge increases are directly as a result of a 3rd Party provider increase, over which Provider has no commercial 
control. Any such 3rd party increase will be advised as soon as the Provider is formally notified  
7.4 The Provider shall issue invoices for the Charges to the Customer on or after the invoicing dates specified in 
Service Order Form (Terms and Conditions).  
7.5 The Customer must pay the Charges to the Provider within the period of 7 days following the issue of an 
invoice in accordance with this Clause 7.  
7.6 The Customer must pay the Charges by direct debit.  
7.7 If the Customer does not pay any amount properly due to the Provider under this Agreement, the Provider 
may:  

(a) charge the Customer interest on the overdue amount at the rate of 8% per annum above the Bank of 
England base rate from time to time (which interest will accrue daily until the date of actual payment and 
be compounded at the end of each calendar month); or  
(b) claim interest and statutory compensation from the Customer pursuant to the Late Payment of 
Commercial Debts (Interest) Act 1998.  

7.8 Any new checks created or delivered by the Supplier in addition to the Committed Checks initially purchased 
or noted in the products table, will be offered to the client at the standard EBC Checks charge rate. The client is 
not obligated to accept these new check services, but in doing so agrees that the new check charge will be added 
to the current agreement on the current Contractual Term  

  

  
 

 

 

 

 


